
        

TO:  James L. App, City Manager 

FROM:  Meg Williamson, Assistant City Manager 

SUBJECT: TPRA - Advisory Member Appointment  

DATE:  November 18, 2014 

NEEDS: For the City Council to consider appointments to the Travel Paso Robles Alliance 
(TPRA) Advisory Committee.    

FACTS: 1.  The Travel Paso Robles Alliance (TPRA) was established in 2009 in 
conjunction with the formation of the Tourism and Lodging Promotions 
Business Improvement District (BID).  

      2. The TPRA consists of seven members who advise City Council on the 
marketing/spending priorities for funds generated by the BID.    

3.   Members are appointed for 3-year staggered terms, and must be a Paso 
Robles hotelier to be eligible for membership on the TPRA. 

4.  Advisory Member terms for John Arnold, Margaret Johnson, Brittany 
Tonkin, and Noreen Martin are all expiring on October 31, 2014.   

5. The TPRA’s contracted Destination Manager contacted hoteliers to recruit 
those who might be interested in applying to serve on the TPRA.   There 
were four local hotel representatives who indicated their interest for the four 
positions: 

 John Arnold – General Manager, Holiday Inn Express 
 Margaret Johnson, Chief Operating Officer, Martin Resorts 
 Brittany Tonkin – Assistant General Manager, Courtyard Marriott 
 Sandra Sage- General Manager, Hampton Inn 
   
6.   At their meeting of October 28, 2014, the TPRA evaluated the four interested 

hoteliers and supported the slate of four to serve in the four vacant 3-year 
term positions.      

ANALYSIS
AND
CONCLUSION: The TPRA recommended appointees have established relationships within the 

community, and/or diversified representation of member hotels within the BID.   The 
TPRA has been committed to engaging and orienting additional hoteliers to the 
committee’s work in order to grow the pool of experienced member candidates for 
the future. 

POLICY
REFERENCE: Travel Paso Robles Alliance (TPRA) bylaws. 

OPTIONS:           a.    For the City Council to accept the recommendation of the TPRA for appointment 
of John Arnold, Margaret Johnson, Brittany Tonkin and Sandra Sage to vacant 
TPRA Advisory member seats through October 31, 2017. 

b.  Amend, modify or reject the above options.

Attachments:  Advisory Body Applications for each candidate 
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City of Paso Robles 
AAPPPPLLIICCAATTIIOONN  FFOORR  AAPPPPOOIINNTTMMEENNTT  

TTOO  AA  CCIITTYY  AADDVVIISSOORRYY  BBOODDYY//CCOOMMMMIITTTTEEEE//  CCOOMMMMIISSSSIIOONN 
 

Name of Advisory Body:              
 
Name of Applicant:               
   First Name   Middle Initial   Last Name 

Street Address:               City, Zip:       

Mailing Address:               
(if different from home)  P.O. Number   City   State  Zip 

Home Phone: (     Home Fax: (         )     E-mail:        

Retired?   Occupation (if applicable)             

Employer (if applicable)              

Work Phone: (         )     Work Fax: (         )     E-mail:        
  
EEDDUUCCAATTIIOONN  &&  TTRRAAIINNIINNGG  

High School                
  Name       City    State 
College                
  Name       City    State 

Degrees/Majors               

Other Schools/Training              

                
  
MMEEMMBBEERRSSHHIIPP  IINN  OORRGGAANNIIZZAATTIIOONNSS 
                

                
 
AADDVVIISSOORRYY  BBOODDYY//CCOOMMMMIITTTTEEEE//CCOOMMMMIISSSSIIOONN  AAPPPPOOIINNTTMMEENNTTSS    TTEERRMM  
Current          From              To    
Current          From             To    
Previous          From             To    
Previous          From             To    
Previous          From             To    
 
AADDDDIITTIIOONNAALL IINNFFOORRMMAATTIIOONN  
Please provide any supplemental information to this application, including the specific reason you believe you should be appointed to 
this advisory body. 
               

 
                
                
LLAASSTT  NNAAMMEE  ________________________________________                                                                                    CCOOMMMMIITTTTEEEE  NNAAMMEE  ________________________________________________________________  

RREEAADD  CCAARREEFFUULLLLYY  

This is a public document.  I understand that all information contained within it will be provided to the public upon request.   
 
If appointed to a City committee, commission or other advisory body, I authorize the City to post the following on its Web site. I 
understand that other Web sites not controlled by the City may provide links to a City Web page that has my personal information on 
it.  I also authorize the City to update my personal contact information on its Web site if my contact information changes.  

  Home address   Business address  Cell Phone Number 
  Home phone number   Business phone number   Personal E-mail address 
  Home Fax number   Business fax number   Business e-mail address 

Further, if my home address and telephone number are otherwise non-disclosable under the California Public Records Act (California 
Government Code §6250 et seq.), I understand that by agreeing to the release of the information above, this information may be 
provided by the City in response to a request made under the Public Recor    

DDaattee __________________________________________       
Si
 

If appointed to a City committee, commission or other advisory body, I DO NOT authorize the City to post my contact information on 
its Web site or to release such information to a third party who may post the information on their Web site.  The City may, however, 
disclose on the Internet and in all other appropriate places that I serve on a City committee, commission or other advisory body.  

DDaattee __________________________________________            
Signature  

SAVE PRINT

TPRA

Margaret M Johnson

PO Box 12060 San Luis Obispo 93406

margaretm@martinresorts.com

COO, Martin Resorts

Martin Resorts

(805) 547-2706 margaretm@martinresorts.com

Oxford High School Oxford MA

United States Marine Corps

TPRA 2008 2014

Economic Forecast Board 12/01/2014

PCC 2009 2014

Johnson TPRA

Nov 4, 2014            
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argest in the company’s history 

 the company’s three divisions in revenue growth

 
 

 Managed major capital projects including $750,000 rooms’ renovation, $50,000 restaurant upgrade, and 
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BB r i t t a n y  T o n k i n   
Director of Sales  
Courtyard by Marriott  
120 S Vine St  
Paso Robles, Ca 93446 
805-239-5511 
PasoRoblesDOS@ih-corp.com 
 
 
June 6, 2014 

T r a v e l  P a s o  R o b l e s  A l l i a n c e  B o a r d  
City of Paso Robles 
1000 Spring St  
Paso Robles, Ca 93446 

Dear Travel Paso Robles Alliance Board: 

I am interested in the opportunity to sit on the Board for Travel Paso Robles Alliance. I 
have worked in the hospitality industry for 8 years with 5 years in the hotel industry and 
love every minute.  

As a native to Paso Robles I’ve had the opportunity to see the city’s growth over the last 
25 years and truly believe Paso Robles is a beautiful city that has much to offer. After 
High School I moved to Los Angeles to go to college, and by the time I was 20 years old I 
realized Paso Robles was where I wanted my life to be. I’ve spent the last few years 
establishing my career, grounding my roots, buying a home and now look forward to one 
day building a family in the city I love so dearly.  

I find joy in exposing the secret treasures that Paso Robles has to offer to all guests and 
all future travelers. I am a dedicated individual that enjoys volunteering and promoting 
our city increasing future travel and longer stays. Given the opportunity, I feel I would be 
a valid asset to the TPRA.  

Thank you for your consideration.  

Sincerely, 

Brittany Tonkin  
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Objective  
To promote the Courtyard by Marriott and the City of Paso Robles as a premium destination by maintaining a 
board seat on the Paso Robles Travel Alliance.   
Education  
California State University Northridge, Northridge, Ca. 2006-2009 // studied Deaf Studies  
Paso Robles High School, Paso Robles, Ca. Class of 2006  
Volunteer  

• Upcoming: Make a Wish Foundation – I will be a wish granter for 2014  
• Adopt-a-street 2013 – Organized the Courtyard’s involvement adopting the River Walk for street clean up 
• Courtyard Donations - donating complimentary night stays, “Staycations” and partnering with varies Island 

Hospitality properties to build destination hotel packages for local organizations and fundraisers.  
• Chamber of Commerce Ambassador 2011 – volunteered at Chamber functions.  
• Operation: Spirit to Serve 2011– Courtyard by Marriott Outreach – sent care packages to soldiers (previous guests or 

family members of guests & associates) overseas fundraised over $2,000 and sent 225 pounds of goods.  
• Camp Hapitok 2002-2006 – supervise, interact and work with children that suffer from speech impediments, also 

responsible for the child’s every need.  
• Girl Scouts of America active until 2006  - Experience organizing Earth Day event for local troops, Fundraised  for 10 day trip to 

France  
 

Employment History  
Courtyard by Marriott - Assistant General Manager/Director of Sales          2009-Present  

Responsible for the overall success of the hotel, meeting or exceeding planned objectives for revenue and profit, and 
ensuring guest satisfaction and product quality standards are met. Assist the General Manager to manage all areas of 
the hotel in accordance with brand standards to achieve a friendly atmosphere of superior guest service and product 
quality.  

• Financials  
o Analyze financial and operation information on ongoing basis to adjust business plans, labor requirements 

and operating costs.  
o Ensure hotel staff is trained in financial control procedures for cash, vouchers, inventories and receivables 

and that these procedures are regularly followed. 
o Manage all accounts receivable, coding of accounts payable, budgets, and cash security. 

• HR/Associate Team/ Operations 
o Maintain guest service as the driving philosophy of the hotel, empower hotel staff to deliver guest service by 

encouraging and rewarding responsive guest assistance.  
o Manage human resource functions including recruiting, selection, orientation, training, and performance 

planning and evaluation, pay and reward programs to maintain a qualified work force, ensure hotel 
employees know hotel objectives and maintain a positive cooperative work environment between staff and 
management.  

o Ensures all personal files are accurate and comply with both local and federal laws and regulations  
o Know local health and safety codes and regulations that apply to the hotel, recognize and correct potential 

safety and security hazards 
Chili’s Bar and Grill - Server          2006-2009  

Work in a fast paced environment, upselling suggested items, personal interaction while maintaining service 
expectations 
 

McDonald’s - Swing Manager          2004-2006 
Responsible for opening and closing the store, supervising shifts of 6-10 people, order taking, food quality assurance, 
cooking, assisting with orders and FIFO.  

 

Positive Exposures - Childcare Supervisor       2003-2006 
Aft h l i h t f hild 6 t 11 ld ibl f hild i i i i
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