
 

TO:  James L. App, City Manager 

 

FROM:  Ty Lewis, Police Lieutenant 

 

SUBJECT: RFP #13-07; Access Control and Video System Upgrades 

 

DATE:  June 19, 2013 

 

 

 

NEEDS: For the City Council to consider awarding a bid to Integrity Systems Inc. in the amount of 

$40,000 to upgrade the Public Safety Center’s Access Control and Video Systems.  

Authorize IT staff to make necessary computing infrastructure purchases up to $10,000, to 

support the installation of an upgraded security system.   

 

FACTS:  

1. The Police Department has allocated $50,000 of Supplemental Law Enforcement 

Service Funds (SLESF) and Citizens’ Option for Public Safety (COPS) funding to 

upgrade/replace aging and broken building security system components.    

 

2. The City Council previously authorized these funds be used to replace and/or upgrade 

the Public Safety Center’s building security components. 

 

3. Purchases exceeding $10,000 require competitive bid. 

 

4. On May 24, 2013 the Police Department issued a Request for Proposal (RFP) for 

Public Safety Center Access Control and Video Surveillance System Upgrades, 

Expansion and Maintenance Services.   

 

5. Integrity Services Inc. achieved the best ranked score in the rating matrix.  Integrity 

Services Inc. submitted a bid price of $40,000 which includes software, hardware, 

implementation services and maintenance for (1) one year. 

 

6. An additional $10,000 of Supplemental Law Enforcement Service Funds (SLESF) and 

Citizens’ Option for Public Safety (COPS) funding has been designated for necessary 

computer workstation, computer server and software upgrades, not covered in the 

bid, to support the installation of an upgraded security system. 

 

ANALYSIS & 

CONCLUSION: The Public Safety Center is currently equipped with aging building security systems.  

Current system wiring, hardware, software, access controllers, and closed circuit cameras 

are failing and unreliable. The Police Department is seeking reliable and consistent 

building access control and video surveillance systems that use the latest technology that 

will enhance staff efficiency through remote access, monitoring and recording.   

  

 Proposals for security systems were submitted by three (3) companies.  These proposals 

were evaluated based on a combination of factors representing the best overall value to the 
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City for completing the scope of work including: specific selection criteria (see rating 

matrix attached); results of background and reference checks and proposed cost. 

 

 At the conclusion of the evaluation process, Integrity Systems Inc. of Atascadero, California 

received the highest ranking.  Key decision factors included: a) Experience with upgrading, 

expanding and maintaining existing access and video monitoring systems for public safety 

facilities; b) The ability to provide a reliable and consistent security system that uses the 

latest technology; c) The ability to perform services at a fixed contract price of $40,000; d) 

Responsiveness to RFP specifications; and e) The ability to provide timely on-site service 

for system malfunction, repair and routine maintenance and upgrades. 

 

POLICY  

REFERENCE: City purchasing policy. 

 

FISCAL   

IMPACT: One time cost of $50,000 from Supplemental Law Enforcement Service Funds (SLESF) and 

Citizens’ Option for Public Safety (COPS) funding.  No General Fund impact. 

  

OPTIONS: a. Adopt Resolution No. 13-xx awarding the bid to upgrade the Public Safety Center’s 

Access Control and Video Surveillance Camera Systems to Integrity Systems, Inc. in 

the amount of $40,000 and authorizing staff to make necessary additional computing 

purchases to support such upgrades, up to $10,000.  Authorize the Chief of Police to 

execute associated contract agreements. 

 

b. Amend, modify, or reject the above option. 

 

 

Attachments: 

 

1) RFP issued by City 

2) Police Department Access Control and Video Surveillance Camera System RFP Summary and Criteria 

Rating Matrix 

3) Integrity Systems Inc. Proposal 
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RESOLUTION NO.  13-xxx 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF EL PASO DE ROBLES 
AUTHORIZING A BID AWARD TO INTEGRITY SYSTEMS, INC. FOR THE UPGRADE OF THE 

PUBLIC SAFETY CENTER’S ACCESS CONTROL AND VIDEO SURVEILLANCE SYSTEMS 
 
 

WHEREAS, the City Council of El Paso de Robles authorized the upgrade of the Public Safety Center’s 
Access Control and Video Surveillance Systems for the Public Safety Center through the use of Supplemental 
Law Enforcement Service Funds  and Citizens’ Option for Public Safety funds; and 
 
WHEREAS, purchases exceeding $10,000 require a competitive bid process by City purchasing rules; and  
 
WHEREAS, the City Police Department issued a Request for Proposal (RFP) for the upgrade of the Public 
Safety Center’s Access Control and Video Surveillance Systems on May 24, 2013 and received several 
proposals; and  
 
WHEREAS, Integrity Systems, Inc. achieved the best ranked score in the evaluation process and was 
determined to best meet the requirements of the RFP and needs of the City of Paso Robles; and 
 
NOW, THEREFORE, BE IT HEREBY RESOLVED that the City Council of the City of El Paso de 
Robles does award the upgrade of the Public Safety Center’s Access Control and Video Surveillance Systems 
to Integrity Services, Inc. in the amount of $40,000 and staff is authorized to make necessary additional 
purchases up to $10,000 to support such upgrades.  The Chief of Police is authorized to execute associated 
contract agreements.   
 
APPROVED AND ADOPTED by the City Council of the City of El Paso de Robles this 2nd day of July, 
2013 by the following vote: 
 
AYES: 
NOES: 
ABSENT: 
ABSTAIN: 

         
   
  Duane Picanco, Mayor 
ATTEST: 
 
 
 

  

Caryn Jackson, Deputy City Clerk   
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CITY OF EL PASO DE ROBLES, CA 
 

NOTICE INVITING PROPOSALS FOR RFP 
PROJECT NO. 13-07 

POLICE DEPARTMENT ACCESS CONTROL AND VIDEO SURVEILLANCE CAMERA SYSTEM 
UPGRADES, EXPANSION AND MAINTENANCE SERVICES 

 
NOTICE IS HEREBY GIVEN that the City of Paso Robles is soliciting proposals from qualified firms to upgrade existing 
building access control and video surveillance systems at the Public Safety Center building.  The work is funded in part 
through a Supplemental Law Enforcement Services Funds (SLESF) and Citizens’ Option for Public Safety (COPS) Award.  
The contract price for the upgrades and expansion is $40,000; the 5 year post-warranty maintenance will be priced 
separately. 

PROJECT LOCATION:  Paso Robles Police Department   

REQUIRED QUALIFICATIONS.  Proposers must have at the time bids are submitted and maintain through performance 
of the Work a California contractor’s license class C-10  (Electrical Contractor) or C-27 (Low Voltage Systems Contractor).  
Contractor and subcontractor employees who will perform work on this project will be subject to a background 
investigation. 

GENERAL SCOPE OF WORK:  The Contractor shall provide all engineering, installation, labor, materials and equipment 
and other services necessary to upgrade the existing building access control and video surveillance systems located 
within the Public Safety Center building and provide remote monitoring of areas within range of the cameras.  All user 
interface software and required hardware shall be replaced or upgraded.  All door controllers, master door controllers, and 
HID readers/keypads shall be reused wherever possible.  All cabling and any network equipment required to route 
signaling through Intermediate Distribution Facility (IDF) closets to the Master Distribution Facility (MDF) shall be included 
in the proposal and upgraded where necessary.  Cabling will be upgraded as necessary.  In addition, the contractor shall 
replace existing analog image cameras with digital image cameras, and/or install new cameras, monitors, and audio 
microphones.  Contractor will be responsible for integrating all new components and software with existing system to 
ensure reliable operation of the system.   

PREVAILING WAGES:  This project is a “public work” for the purposes of Labor Code Section 1770 et seq., and the 
successful bidder and all subcontractors shall pay not less than the prevailing rate of per diem wages as determined by 
the Director of the California Department of Industrial Relations. 

SECURITIES IN LIEU OF RETENTION:  Pursuant to Public Contract Code Section 22300, for monies earned by the 
Contractor and withheld by the City of El Paso de Robles to ensure the performance of the Contract, the Contractor may, 
at its option, choose to substitute securities meeting the requirements of Public Contract Code Section 22300. 

MANDATORY PRE-PROPOSAL CONFERENCE:  Prospective Proposers are REQUIRED to attend a MANDATORY 
Pre-Proposal Conference.  The Pre-Proposal Conference will be held on May 31, 2013.  Participants will meet promptly at 
9:00 am at the Paso Robles Police Department Emergency Operations Center, located at 900 Park Street, Paso Robles 
CA, 93446.  The City will not consider proposals from firms that do not attend the pre-proposal conference.  Failure to 
attend will result in rejection of any proposal submitted and ineligibility for award of any contract resulting from this RFP 
process. 

REGISTRATION AND OBTAINING RFP DOCUMENTS AND ADDENDA:  The RFP document “City of Paso Robles – 
Police Department Access Control” may be downloaded at no cost via the internet at www.ciplist.com.  Use the map at 
www.ciplist.com to navigate to “California” then “San Luis Obispo County” then “Paso Robles” to view the RFP.  To 
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download the RFP, the user must register for a free account on the site.  It shall be the responsibility of each prospective 
firm to download and print all documents for review. 

Upon downloading the RFP via the internet, contact Lieutenant Ty Lewis, via email tlewis@prcity.com to officially 
register as a firm interested in this specific project.  Failure to register may result in not receiving addenda to the RFP.  
Failure to acknowledge addenda may render your proposal as non-responsive. 

EVALUATION OF PROPOSALS AND AWARD OF CONTRACT:  This solicitation has been developed in the Request for 
Proposals (RFP) format to accommodate all components of the Project.  Proposers should take note that multiple factors 
as identified in the RFP will be considered by the Evaluation Committee to determine which proposal best meets the 
requirements set forth in the RFP document.  The City will consider the scope of work in each Proposal as one factor in 
selecting the successful Proposal. 

The City reserves the right to reject any or all proposals, award a contract or make no award, and to waive any informality 
or technical defect in a proposal, whichever is in the best interests of the City.  The City reserves the right to negotiate the 
terms and conditions of any resulting contract.  Final contract award, if any, will be made by the Paso Robles City Council.  
The selected firm will be required to comply with all insurance and license requirements of the City 

DEADLINE:  All proposals must be received by June 13, 2013.  It is the responsibility of the Proposer to see that any 
proposal is received by the specified date and time.  The receiving time in the Procurement Office will be the governing 
time for acceptability of Proposals.  Telegraphic, telephonic, or other electronic transmission of proposals will not be 
accepted.  Late proposals will not be accepted and will be returned unopened.  Reference the RFP document for 
additional dates and deadlines.  The Proposer shall guarantee that all contents of their proposal shall be valid for a period 
of 90 calendar days from the due date of proposals. 

If you have questions about this RFP, please contact  

Lt. Ty Lewis, Paso Robles Police Department 
Phone:  805-227-7438 
Email:   tlewis@prcity.com 
 

END OF NOTICE 
 

7-02-13 CC Agenda Item 6  Page 5 of 35



CITY OF PASO ROBLES, CA  
REQUEST FOR PROPOSALS (RFP) 

PROJECT NO. 13-07 
POLICE DEPARTMENT ACCESS CONTROL AND VIDEO SURVEILLANCE CAMERA SYSTEM UPGRADES, 

EXPANSION AND MAINTENANCE SERVICES 
 

Proposals in response to this RFP # to upgrade, expand and maintain an existing access control and video surveillance 
network will be received at the Office of the City Clerk, 1000 Spring Street, Paso Robles, California, until 3:00 P.M. 
LOCAL TIME, June 13, 2013.  It is the responsibility of the Proposer to see that any proposal is received by the specified 
date and time.  The receiving time in the Office of the City Clerk, 1000 Spring Street, Paso Robles, CA will be the 
governing time for acceptability of RFP proposals.  Telegraphic, telephonic, or other electronic transmission of proposals 
will not be accepted.  Late proposals will be returned unopened.   

1. PURPOSE:  The City of Paso Robles has received grant funds to upgrade, expand and maintain its existing 
building access control and video surveillance camera systems.  As such, the City is requesting proposals from qualified 
firms to upgrade or replace the existing building access control and video surveillance systems located within the Public 
Safety Center building.  All user interface software and required hardware shall be replaced or upgraded.  All door 
controllers, master door controllers, and HID readers/keypads shall be reused wherever possible.  All cabling and any 
network equipment required to route signaling through Intermediate Distribution Facility (IDF) closets to the Master 
Distribution Facility (MDF) shall be included in the proposal and upgraded where necessary.  The contractor shall also 
transition existing analog image cameras to digital image where possible, replace existing analog image cameras with 
digital image cameras, and/or install new cameras, monitors, and audio microphones.   

The City’s goal is to have a reliable and consistent building access control and video surveillance system that uses latest 
technology that will enhance staff efficiency through remote access, monitoring and recording. 

The Project is made possible by funding through a Supplemental Law Enforcement Services Funds (SLESF) and Citizens’ 
Option for Public Safety (COPS) Award.   

2. SCHEDULE: 

Notice Request for Proposals posted and issued May 24, 2013   
Mandatory Pre-Proposal Conference  May 31, 2013  
Deadline for receipt of Questions  June 07, 2013  
Deadline for receipt of Proposals  June 13, 2013  
Short List / Interviews (*if desired by City)  June 14 and June 17, 2013 
Contract awarded by City Council July 2, 2013 

 
*Dates above are subject to change 

 
3. BACKGROUND:  The existing building access control system and video surveillance camera network consisting 
of 34 cameras was installed approximately 10 years ago.  With wear, tear and advancements in technology, the access 
control system and surveillance camera system network is now in need of upgrade, expansion and maintenance.  The 
Police Department has developed the minimum specifications contained herein to meet their requirements. 

4. BASIS OF AWARD:  The City will award a contract, if at all, to the qualified proposer who provides the most 
favorable proposal to the City.   
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5. SCOPE OF WORK, SERVICES AND SPECIFICATIONS: are set forth in Exhibit A: Scope of Services. 

6. PROPOSAL REQUIREMENTS 

A. Format and Requirements 
There is no maximum proposal length, however proposals should be kept to the minimum length necessary to 
address these requirements.  Proposals shall be 8.5 inches by 11 inches in size, with pages numbered 
sequentially.  Padding the proposal with boiler plate material is discouraged. 
 
B. Proposal Contents 
 

1. Firm identification – Provide the following for your firm: 
a. Firm name, address, telephone number and e-mail address; 
b. Name and telephone number of contact person.   
c. Contractors License Number 
 

2. Sub-Contractors – Provide the following for each Sub-Contractor: 
a. Firm name, address, telephone number and e-mail address; 
b. Contemplated role of the firm in the project; 
c. License number, if applicable. 

C. Team.   

 1. Describe your team.  Include the experience, background, academic training, certifications and 
registration of Key Personnel that will actually perform and be responsible for the Services.   

 2. The City expects the Contractor to commit the proposed Key Personnel if selected.  Identify the 
location of the office where the personnel are located and Services will be performed.  Include resumes as an 
appendix. 

D. References.  Provide at least four (4) references from clients for whom proposer has performed Services 
similar to those requested in this RFP who can be contacted regarding the qualifications presented in this 
proposal.  Provide a short description of the services performed for each including contract price, your firm or staff 
member’s role, and a specific contact person with current contact information.   

E. Approach to Services.  Describe your technical approach to performing the Services.   

F. Scope of Work.  Contractor shall include all required equipment, materials and services, and shall identify 
the equipment and materials it will replace or upgrade.   

G. Rates.  Provide hourly rates for Additional Services, on-site service and support for next business day 
service; emergency/after-hours service, weekend and holiday service.   

H. Signature.  Proposal shall be signed by an authorized corporate officer whose signature is binding upon 
the firm. 

I. Valid Period.  Include a statement that proposal will remain valid for 90 days. 

J. Conflict of Interest.  Proposal must include a statement that the proposer has no conflicts of interest in 
connection with providing the Services. 

K. Agreement.  Proposal must include either a statement that your firm has read the City’s Services 
Agreement and will be ready to sign it after the City Council awards the contract, or a list of items to which your firm takes 
exception.  Any revisions to the City’s agreement are subject to approval by the City Attorney. 
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L. Non-Collusion Declaration.  Sign and return the declaration included in the RFP documents. 

4. Selection Process 

The City will establish an Evaluation Committee to review and rank all proposals received.  The City may decide to 
interview Proposers with the most competitive proposals.  Key criteria to be used by the City in selecting the Contractor 
include the following: 

• Proposer’s experience in upgrading, expanding and maintaining existing access and video monitoring systems for 
public safety facilities.   

• The degree to which the Proposer can provide a reliable and consistent building access control and video surveillance 
system that uses latest technology that will enhance staff efficiency through remote access, monitoring and recording. 

• The scope of work the Proposal offers to perform for the fixed contract price of $40,000. 
• The quality of Proposer’s training, operations and maintenance materials. 
• The Proposer’s ability to provide timely on-site service for system malfunction, repair and routine maintenance and 

upgrades. 
• The scope and duration of Proposer’s warranty. 
• The cost and scope of Proposer’s Five Year Maintenance package. 
 
City may reject any Proposal and may waive, to the fullest extent permitted by law, any informalities or minor irregularities.  
City also reserves the right, in its discretion, i) to reject all Proposals and issue a further request for proposals, ii) to reject 
any nonconforming, non-responsive, or conditional proposal, (iii) to request other proposals, and (iv) to reject any 
proposal if City believes that for any reason it would not be in the City’s best interest to make an award to that proposer.  
In evaluating Proposals, City will consider the information provided in each Proposal, compliance with the prescribed 
requirements, and such other data as may be requested in this Request for Proposals, interview, or any other information 
provided or discovered prior to the Notice of Award.   

The City may conduct any investigations the City deems necessary to assist it in its evaluation of any Proposal and to 
establish the prospective Contractor’s responsibility, qualifications and financial ability (and that of its proposed 
subcontractors, suppliers, and other persons and organizations) to perform and furnish the Services in accordance with 
the Contract Documents to City’s satisfaction, and within the prescribed time.  City will determine in its sole discretion 
whether a Proposal is responsive and whether a prospective Contractor is responsible. 

Granting of this contract may require disclosure  
of personal financial interests under the Political Reform Act. 
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CITY OF PASO ROBLES, CA  
REQUEST FOR PROPOSALS (RFP) 

PROJECT NO. 13-07 
POLICE DEPARTMENT ACCESS CONTROL AND VIDEO SURVEILLANCE CAMERA SYSTEM 

UPGRADES, EXPANSION AND MAINTENANCE SERVICES 
 

EXHIBIT A – SCOPE OF SERVICES, SPECIFICATIONS 
 
 

A. Scope 

 1. The general scope of work requires that the Contractor shall provide all engineering, modifications, 
additions, installation, labor, materials and equipment and other services necessary to:  
 

a. replace, upgrade, make fully operational, test, commission and maintain the existing building access 
control and video surveillance systems located within the Public Safety Center building.  All user interface 
software and required hardware shall be replaced or upgraded.  All door controllers, master door controllers, and 
HID readers/keypads shall be reused wherever possible.  All cabling and any network equipment required to route 
signaling through Intermediate Distribution Facility (IDF) closets to the Master Distribution Facility (MDF) shall be 
included in the proposal and upgraded where necessary.  The contractor shall replace existing analog image 
cameras with digital image cameras, and/or install new cameras, monitors, and audio microphones, and  

 
b. install, make fully operational, test, and maintain new state-of-the-art network video surveillance cameras 
and monitors linked to existing surveillance camera network.  Except for existing materials provided by the City, 
the contractor shall provide all necessary supplies, materials and equipment necessary to upgrade and install the 
video surveillance network including:  replace existing analog image cameras with digital image cameras, and/or 
install new cameras and monitors.   

 
 2. Contractor will be responsible for integrating all new components and software with existing systems. 
 

B. Specifications.   

 1. Contractor’s services hereunder shall enable the remote monitoring of areas within range of the cameras 
by the Paso Robles Police Department.  The system shall link 34 existing cameras to the MDF room at the Paso Robles 
Police Department located at 900 Park Street Paso Robles, CA; provide live feed and recorded AV from cameras to the 
Communications Center, police patrol cars; provide live feed and recorded AV from cameras to the Patrol Sergeants’ 
Office, the Detective Bureau, and the Patrol Lieutenant’s Office at the Paso Robles Police Department, and; 
simultaneously record from all locations.   

 2. Feeds transmitted shall be recorded in a form that shall allow playback (through Microsoft media player or 
Apple Quick time) and archiving.  Playback shall include audio-video streaming and audio-video file export.  Pan/tilt/zoom 
controls for each camera shall be operable from the Communication Center, Detective Bureau, and from the Sergeants 
and Lieutenants Offices at the Police Department.  

 3. The network video surveillance system must operate continuously, 24 hours per day, seven days per 
week.  Redundancies shall be built into the system to survive failure of any component and a description of these 
redundancies is required.  The system will include monitoring with email or text message alert to the Department of 
warnings and critical errors.  The system shall have sufficient capacity to transmit video at a minimum rate of 30 frames 
per second simultaneously from all cameras and archive 13 months of audio-video.  The system shall allow real-time 
pan/tilt/zoom (PTZ) control of all cameras. 
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 4. Prior to City’s acceptance of the network video surveillance system, complete system as-builts must be 
delivered to the Police Department.  The “as built” documents shall show the actual type and location of all materials and 
equipment installed as part of the Project.   

C. Equipment and Services: 

1. Evaluate existing system and equipment, identify equipment that can be reused and equipment 
Contractor proposes to replace.   

2. Furnish and Install the following items as necessary to meet City requirements: 

  a. New servers for access control and video systems 

  b. Software: Fusion or WinPak, by Honeywell, or equal, with all required licenses and upgrades 

 c. Three (3) new cameras shall be installed in the Police Department evidence rooms (inside and 
outside storage areas).   

 d. 34 existing cameras shall be replaced or modified at the Police Department and connected to the 
Police Department MDF room via a direct cable run or Ethernet. Cameras 8, 9, 14, 29 and 31 will have 
Pan/Tilt/Zoom (PTZ) functions.   

e. All the camera feeds shall be directed to the Dispatch/Communications Center in the Paso Robles Police 
Department.  Incoming feeds shall be displayed on 1 wall-mounted 46” flat panel monitor that shall be 
split to display individual camera feeds).  At each dispatch station (3 in number) additional 24” monitors 
and camera controls shall be located.  Dispatchers shall be able to capture a feed from any camera and 
display it on their 24” monitor and shall have control of each camera, including pan/tilt/zoom on all PTZ 
cameras.   

f. All the camera feeds shall be displayed in the Patrol Sergeants’ Office in the Paso Robles Police 
Department.  Incoming feeds shall be displayed on a wall-mounted flat panel monitor that shall be split to 
display individual camera feeds.  Sergeants shall be able to capture and record any feed from any 
camera and display it on the monitor and shall have control of each camera, including pan/tilt/zoom on all 
PTZ cameras.   

g. All the camera feeds shall be displayed in the Patrol Lieutenants’ Office in the Paso Robles Police 
Department.  Incoming feeds shall be displayed on a wall-mounted flat panel monitor that shall be split to 
display individual camera feeds.  Lieutenants shall be able to capture and record any feed from any 
camera and display it on the monitor and shall have control of each camera, including pan/tilt/zoom on all 
PTZ cameras.   

h. All the camera feeds shall be displayed in the Detective Bureau in the Paso Robles Police Department.  
Incoming feeds shall be displayed on a wall-mounted flat panel monitor that shall be split to display 
individual camera feeds.  Detectives shall be able to capture and record any feed from any camera and 
display it on the monitor and shall have pan/tilt/zoom control of each PTZ camera.   

i.  All the camera feeds shall be directed to Mobile Data Computer terminals mounted in Paso Robles Police 
Department patrol cars.  Incoming feeds shall be displayed on Mobile Data Computer displays in eleven 
(11) patrol cars. 

j. All camera feeds shall be recorded as they arrive in the MDF room on recording devices provided by the 
Contractor.  All recordings will be date and time stamped to show the original recording date, time and 
camera.  The recording device shall be a digital device, with redundancies to maintain uptime, recording 
all camera feeds and equipment available to export copies to portable media, including CD, DVD, USB/ 
and USB Harddrives. 

k. Playback of any one feed shall not disrupt recording of that or any other feed. 
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l.  Equipment shall be capable of operating with or without motion activation.   

m. The exterior equipment must operate in variable weather conditions from 20° to 130° Fahrenheit with 
rooftop temperatures reaching 160° and wind conditions which reach 100 MPH gusts.  Rain shall not 
interfere with the operations of the system. 

n. System components must be compliant with applicable FCC guidelines.  

o. Contractor shall further implement an adequate and reliable methodology for testing compliance with the 
City’s performance criteria.  All test results must be documented with a copy provided to the City.  
Independent tests may be conducted by the City to validate the contractor’s test information. 

D. Other requirements. 

1. Contractor shall not interfere with City’s emergency response operations at the City’s Police 
Department in performing the services hereunder.  Contractor shall follow all rules of City and Department personnel 
regarding the location and manner where Contractors’ vehicles may be parked at the City’s facilities. 

2. Contractor shall perform the services herein in a clean and professional manner and shall remove 
any debris, trash, equipment and other items in and around the job sites at the end of each day when services are 
performed.  Upon completion of Contractor’s services, Contractor shall restore the City facility to a good and clean 
condition and repair any damages caused to such facilities by Contractor’s employees, agents or representatives.   

3. Information on existing equipment is set forth below; additional information will be made available 
at the pre-bid meeting. It is proposed that the above equipment be modified to digital connectivity where applicable or be 
replaced by new equipment with similar system capabilities.  If any existing camera equipment cannot be modified to 
digital capability, then the minimum standard for any new camera equipment is that it must be compatible with Sony 360 
Pan Tilt Zoom cameras with 36x zoom capability. 

E. Training: 

The Contractor shall provide training sessions for Police Department communications staff.  This training shall include a 
minimum of six two-hour training sessions in the use of the access control and video monitoring, including pan/tilt/zoom 
capabilities of the wireless network video surveillance cameras.  The training sessions shall be scheduled with the 
Department Administration and shall be staggered to accommodate the shift schedules of the Communications Center 
employees.  The scope of the training shall be sufficient to teach the proper operation of the network video surveillance 
camera system including camera operation, video switching and display at individual dispatch stations, and operational 
procedures related to recording and storage of video data.   

F. Warranty: 

For all equipment provided by Contractor, Contractor warrants all products for a period of not less than one (1) year from 
the date of acceptance of the project by the City.  The warranty shall include all parts and all labor.  Any equipment found 
to be defective shall be replaced by Contractor free of charge including labor and any inbound or outbound shipping costs 
and without interrupting Police Department operations.  Defective equipment is defined as any equipment that requires 
three (3) or more repairs or service calls within a one (1)-year period.  The contractor will define how warranty service is 
prioritized and what level of service is proposed including time from report of trouble until on-site response. 

G. Extended System Service and Maintenance : 

At the end of the warranty period, the Contractor shall provide five (5) years of on-site service, maintenance and support 
for the Work.  The rates for such on-site service and support shall be at the prices and rates set forth in the Cost Proposal 
for next business day service; emergency/after-hours service, weekends and holiday service.  Service and maintenance 
period shall commence upon the expiration of the original warranty.  Service shall include troubleshooting, all software 
upgrades, patches, routine maintenance, and repairs.  
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Please note:  this RFP cannot identify each specific, individual task required to successfully and completely implement 
this project.  The City of Paso Robles relies on the expertise to include in its proposal all materials, equipment, required 
tasks and subtasks, personnel commitments, man-hours, labor, direct and indirect costs required to perform the Work.   
The City of Paso Robles will not approve change orders to the selected firm’s agreement unless the City initiates a 
substantial change from the general scope of work identified in this RFP.  
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Existing Equipment 

  
2ea Honeywell DVR units (Fusion) 
2ea RocStor 4x1 TB RAID enclosure 
2ea 16 channel video matrix 
1ea 9 channel video matrix (w/audio) 
4ea Video controllers 
2ea Dispatch video controllers 
5ea 19" video monitor 
2ea 17" TV monitor (Dispatch) 
 Recording equipment is located in the MDF 

Video Camera Breakdown 
DVR-1  
CAM1 Downstairs Soft Interview 
CAM2 Downstairs Hard Interview 
CAM3 Upstairs Soft Interview 
CAM4 Upstairs Hard Interview 
CAM5 Internal Sally Port South 
CAM6 Jail Detention area 
CAM7 Jail Booking Cells 1 & 2 
CAM8 Jail Photonet/Intoxillizer Rm 
CAM9 Jail Booking CPUs 
CAM10 Jail Intoxillizer Rm 
CAM11 Jail Entry from Patrol Corridor 
CAM12 Juvenile Detention 1 
CAM13 Juvenile Detention 2 
CAM14 Bell Tower 
CAM15 PD Lobby 
CAM16 External Sally Port North 
  
DVR-2  
CAM17 External Sally Port East 
CAM18 10th Street Vehicle Entrance 
CAM19 External Sally Port South 
CAM20 Internal Sally Port North 
CAM21 Patrol Corridor 
CAM22 EOC NW Entrance 
CAM23 Dispatch Door 
CAM24 EOC Hallway South 
CAM25 EOC Hallway North 
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CAM26 EOC Courtyard South 
CAM27 ES Patio South 
CAM28 ES Egress South 
CAM29 10th Street Pedestrian Gate 
CAM30 Dog Kennels East Parking Lot 
CAM31 Pine Street Vehicle Entrance 
CAM32 ES Parking Lot SE Corner 
  
Misc.  
CAM33 Storage Center East Parking Lot 
CAM34 External Records North (Statue) 
  
All cameras are currently running on CCTV, approximately 17 cameras were replaced and are dual 
purpose CCTV/IP 
Power supplies for cameras are located primarily in IDF-1, IDF-2 & IDF-3, with miscellaneous supplies 
located in 
Sally Port and externally in the Parking Lot.  There are no TPZ cameras only stationary. 
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CITY OF PASO ROBLES, CA  
REQUEST FOR PROPOSALS (RFP) 

PROJECT NO. 13-07 
POLICE DEPARTMENT ACCESS CONTROL AND VIDEO SURVEILLANCE CAMERA SYSTEM 

UPGRADES, EXPANSION AND MAINTENANCE SERVICES 
 

To the City of El Paso de Robles:  
 
In conformance with Public Contract Code 7106, the undersigned declares: 
 
I am the ________________________ (title) of ______________________________ (company), the party making the 
foregoing bid. 
 
The bid is not made in the interest of, or on behalf of, any undisclosed person, partnership, company, association, 
organization, or corporation. The bid is genuine and not collusive or sham. The bidder has not directly or indirectly 
induced or solicited any other bidder to put in a false or sham bid. The bidder has not directly or indirectly colluded, 
conspired, connived, or agreed with any bidder or anyone else to put in a sham bid, or to refrain from bidding. The bidder 
has not in any manner, directly or indirectly, sought by agreement, communication, or conference with anyone to fix the 
bid price of the bidder or any other bidder, or to fix any overhead, profit, or cost element of the bid price, or of that of any 
other bidder. All statements contained in the bid are true. The bidder has not, directly or indirectly, submitted his or her bid 
price or any breakdown thereof, or the contents thereof, or divulged information or data relative thereto, to any 
corporation, partnership, company, association, organization, bid depository, or to any member or agent thereof, to 
effectuate a collusive or sham bid, and has not paid, and will not pay, any person or entity for such purpose. 
 
This Declaration is made for the purpose of complying with Public Contract Code Section 7016 and/or Title 23 United 
States Code Section 112. 
 
Any person executing this declaration on behalf of a bidder that is a corporation, partnership, joint venture, limited liability 
company, limited liability partnership, or any other entity, hereby represents that he or she has full power to execute, and 
does execute, this declaration on behalf of the bidder.  I declare under penalty of perjury under the laws of the State of 
California that the foregoing is true and correct and that this declaration is executed on _________________________ 
(date), at __________________________ (city), _____ (state). 
 
 
 
Signed:       Date:     
 
Bidder’s Name:     
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