
TO:  James L. App, City Manager 
 
FROM: Ken Johnson, ES Chief 
 
SUBJECT: Insurance Services Office Public Protection Classification 
 
DATE:  February 19, 2013 

 
 
NEEDS: For the City Council to consider the Insurance Services Office (ISO) Public 

Protection Classification report. 
 
FACTS: 1 ISO collects and evaluates data to assess fire defense capabilities for United 

States communities.  The major categories evaluated are the communications 
center (9-1-1), water supply, and the fire department. 

 
2. Based on its assessment, ISO assigns a Public Protection Classification (PPC) 

number.  This classification can range between 1 and 10, with 10 being no 
credible fire protection. 
  

3. The PPC is used by 90% of all property insurance underwriters in determining 
insurance rates. 

 
4. The City’s last PPC was set in 1998 at 5/9.  The ISO recently visited Paso 

Robles to reassess its PPC.  The result was an improved PPC of 4/9. 
 

5. In some cases, including that of Paso Robles, a split PPC is issued.  The first 
number applies to all buildings within 5 road miles of a fire station and 1,000 
feet of a hydrant.  

 
ANALYSIS & 
CONCLUSION:  The Insurance Services Office (ISO) is an independent organization that serves 

insurance companies.  ISO regularly surveys over 45,000 communities 
throughout the country to determine fire defense capability.  The survey results 
in the assignment of a Public Protection Classification (PPC).  That PPC is used 
by 90% of all insurance companies to determine insurance rates.   

  
 The ISO survey includes a detailed look into 3 major areas; evaluated are the 

City’s capability for receiving and handling fire alarms (9-1-1 center), the water 
supply, and the fire department.   

 
Paso Robles was evaluated in 1998 and provided a PPC of 5/9.  This meant that 
all buildings within 5 miles of a fire station and 1,000 feet of a hydrant had a 
classification rating of 5, while those further from stations or hydrants would 
receive the poorer rating of 9.   

 
 Paso Robles was reevaluated in late 2012.  A number of improvements to the 

communications system, water system, and fire department (Emergency 
Services) occurred between this and the prior evaluation.  These changes 
resulted in an improved PPC (now 4/9).  The complete report is attached. 
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The weakest areas identified were: 
 

 Communications 
o Lacking communications redundancy 
o No communications fault monitoring 
o No routine emergency-power testing 

 

 Water Supply 
o No fire hydrant inspections 

 

 Fire Department 
o Inadequate distribution of engines and ladders (not enough) 
o Inadequate staffing 
o No training tower 
o No burn building for training 
o Lacking pre-fire plans 

 
  
POLICY  
REFERENCE: None 
 
FISCAL 
IMPACT: None 
 
OPTIONS: a. Receive and file ISO Public Protection Classification report. 
 

b. Amend, modify or reject above option.  
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